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SYMBOLS

The following are the only synbols used for the purposes

i ndi cat ed bel ow

D- To Signify Di sconti nued Rate or
Regul ati on
|l -~ To Signify Rate Increase
M- To Signify Text Mved From Another Tariff
Locati on
N - To Signify New Rate or Regulation
R - To Signify Rate Reduction
T - To Signify Change In Text, But No Change
In Rate or Regulation
ADMINISTRATIVELY
APPROVED FOR FILING
| SSUED:  March 26, 2002 EFFECTIVE:  April 26, 2002
| SSUED BY: Scott  Moster, Presi dent

RRV Enterprises, Inc.
6300 R chnond Avenue, Suite 303 (T)

Houston, TX 77057 (T)




RRV  ENTERPR SES, r. Corn. No. 1

o s SEORIGINAL Bl 5 o
Cancels Qiginal Sheet 5

TAR FF_ FORWAT

A. Sheet Numbering - Sheet nunbers appear in the upper-right
corner of the sheet. Sheets are numbered sequential |l
However, new sheets are occasionally added to the tariff. en

a new sheet is added between existing sheets with whole

numbers, a decimal is added. For exanple, a new sheet added
between Sheets 34 and 35 would be Sheet 34.1

B. Sheet Revision MNunbers - Revision nunbers also appear in the

upper-right corner of the sheet. These nunbers are used to
determ ne the nost current sheet version on file with the

Commi ssion. For exanple, 4th Revised Sheet 34 cancels 3rd
Revised Sheet 34.

C. Paragraph Nunberins Sequence . There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher Ilevel of coding.

DN S
N
?’.'D'ID':D'D’.:D

Ll e e Ll e
e e

oYW

— N e e

D. Check Sheets - When a tariff filing is mde with the
Commi ssion, an updated check sheet acconpanies the tariff
filing. The check sheet |lists the sheets contained in the
tariff, wth a cross reference to the current revision nunber.
Wien new sheets are added, the check sheet is changed to
reflect the revision. Al revisions made in a given filing are

designated by an asterisk (*). There will be no other synbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the sane, just revised

revision levels on sone sheets). The tariff wuser should refer
to the latest check sheet to find out if a particular sheet is
the nost current sheet on file wth the Conm ssion.
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SECTION 1 - DEFINTIONS AND ABBREV ATI ONS

1.1 Definitions:

Application for Service - A standard order form which includes

all pertinent billing, technical, and other descriptive
information which will enable the carrier g, provi de the
comuni cation service as required.

Authorized User - A person, firm corporation, or other entity
authorized by the customer to receive or send conmunications.

Busy Hour - The two consecutive half hours during which the
greatest volume of traffic is handled.

Cancel lation of Order . A custoner-initiated request to
discontinue processing a service order, either in part or in

its entirety, prior to its conpletion.

Carrier - RRV Enterprises, Inc., unless specifically stated
ot her wi se.

Company. - RRV Enterprises, Inc. hereinafter referred to as
"Consumer Access" or "Carrier."

Completed Calls - Conpleted calls are calls answered on the
_dI stance end. In the event a custoner is charged for an
inconplete call, the Conpany will issue a credit to the

cust oner upon request.

Customer - The person, firm corporation, or other entity
which orders or wuses service and is responsible by law for
paynent for comunication service from the telephone utility.

Qustoner Provided Eguipment - Termnal equipnent provided by
a custormer.

Ea_vd FRate Period - 8:00 a.m through 4:59 p.m, Mnday through
riday.

Due Date - The last day for payment wthout unpaid anounts
being subject to a late paynent charge.
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Cancel s

1.1 Definitions: (continued)

Evening Rate Period - 5:00 p.m through 10:59 p. m, Sunday
through  Friday.

Holidays - Carrier's recognized holidays are New Year's Day,
Merorial  Day, |ndependence Day, Labor Day, Thanksgiving Day
and Christmas Day.

Holiday Rate Period - The Evening Rate wll apply to calls
made on Carrier recognized Holidays Ilisted herein, provided,

however, that calls nmade on Holidays during the N ght/Wekend
Rate Period shall be billed at the lower of the Evening Rate

and the N ght/Wekend Rate.

Messase - A conpleted telephone call by a custoner or user

Ni ght / Weekend Rate Period - 11:00 p.m through 7:59 a.m,
every day; 8:00 am through 10:59 p.m Saturday; and 8:00
a.m through 4:59 p.m Sunday.

Normal Business Hours - 800 am to 500 p.m, Mnday through
Friday, excluding hol i days.

Premi ses - The space occupied by an individual custoner in a
building, in adjoining buildings occupied entirely by that
customer, or on contiguous property occupied by the customer
separated only by a public thoroughfare, a railroad right of
way or a natural barrier.

Termnal Egquipment - Al telephone instruments, including pay
tel ephone equipment, the comon equipnent of large and small
key and PBX systems and other devices and apparatus, and
associated wrings, which are intended to be connected
electrically, acoustically or i nductively to the
tel ecommunication system of the telephone utility.
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1.2 _Abbreviations:
LATA - Local Access Transport Area
- Local Exchange Carrier
- Message Toll Service
- Non-Sufficient Funds
- Private Branch Exchange
- Special Access Line
- Vertical and Horizontal
WATS - Wde Area Telephone Service
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SECTION 2 - RUES AND REGUATIONS

2.1 Carrier Undertaking

Carrier provides long distance message toll telephone service

to custoner

s for their direct transmssion of voice, data, and

other types of telecomunications.

Communi cations originate when the customer accesses Carrier
directly or through the facilities of the |ocal service
carrier via one or nmore access lines, equal access or on a
dial-up basis. Carrier may act as the customer's agent for

ordering
carriers or
connection
The customre
service ar

access connection facilities provided by other
entities when authorized by the custoner, to allow

of a «customer's location to the Carrier network.

r shall be responsible for all charges due for such

rangenents.

The Conpany's services are provided on a nonthly basis unless
otherwise stated in this tariff, and are available twenty-four

(24) hours

2.2 Limtations

per day, seven (7) days per week.

on_Service

2.2.1

2.2.2

2.2.3

Service is offered subject to the availability of
the necessary facilities and/or equipnment and
subject to the provisions of this tariff.

Carrier reserves the right to  discontinue
furnishing service wupon witten notice, Wwhen
necessitated by conditions Dbeyond its control or
when the custoner is using the service in violation
of the provisions of this tariff or in violation of
the law.

Title to any equipnent provided by Carrier under
these regulations remains with Carrier. Prior
written perm ssion fromthe conpany is required
before any assignment or transfer. Al regulations
and conditions contained in this tariff shall apply
to all such permtted assignees or transferees.
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2.3 We of Service

Service may not be used for any wunlawful purposes.

The mnimum period for service is one nonth (30 days) | nless
otherwise noted in the custoner's service description.

2.4 Limtation of Liability

2.4.1 Carrier shall not be liable to any person, firm or
entity for damages, either direct, i ndirect,
consequenti al , special , incidental, actual,

punitive, or for any other danmages or for any |ost
profits arising out of mstakes, accidents, errors,
om ssions, interruptions, delays or defects in
transmssions arising out of or relating to this
tariff or the obligations of Carrier pursuant to
this tariff, and not caused by the negligence of
the carrier, comwencing upon activation of service
and in no event exceeding an anount equivalent to
the oproportionate charge to the custonmer for the
period of service during which mstakes, accidents,
errors, omssions, interruptions, delays or defects
In transmssion occur. Carrier nmakes no warranty,
whet her —express, inplied or statutory, as to the
descri ption, quality, merchantabi lity, conpl et eness
or fitness of the service or local access, or as to
any other matter, all of which warranties by
Carrier are hereby excluded and disclained.

2.4.2 Carrier will indemify the customer and hold it
harmess for any and all |loss, danage, liability or
expense asserted against the custoner by a third
party on account of any property damage or personal
Injury caused by any negligence or willful
m sconduct  of Carrier or its agents or
representatives arising out of performanc of any
testing or other activities on the custoner's

premses pursuant to this tariff. Carrier's
obligations wunder the preceding sentence shall be
subject to the custonmer's full performance of this
tariff and the ~custoner's duty to take reasonable
precautions In the | ocation, construction,
malntenance  and operation of all activities,

facilities and equi pment for protection agai nst
hazard or injury and interference wth the services

provided by Carrier.
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2.4 Limtation of Liability (continued)

2.4.3 Carrier shall be indemified and held harmess by
the customer against:

A. Clainms for |ibel, slander, infringenment of
patent or copyright or wunauthorized use of any
trademark, trade name, or service mark arising

out of the material, data information, or
other content transmtted over the «carrier's
facilities; and

B. Al'l other clainms arising out of any act or

omssion by the custonmer in connection wth
any service provided by Carrier.

2.4.4 Carrier shall not be liable for, and the custoner
indemifies and holds Carrier harmess from, any
and all loss, «claims, demands, suits, or other
actions, or any liability whatsoever, whet her
suffered, nmmde, instituted, or asserted by the
custoner or by any party or persons, for a personal
injury to, or death of, any person or persons, and
for any |loss, damage, defacenent, or destruction of
the premses of the customer or any other property,
whether owned by the customer or others, caused or
clained to have been <caused directly or indirectly
by the installation, operation, failure to operate,
mai nt enance, condition, location, or use that is
not the direct result of the carrier's negligence.
No agents or enployees or other carriers shall be
deenred to be agents or enployees of Carrier.

2.5 Interruption of Servi ce

A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, to the negligence of
the customer, or to the failure of the channels, equipment,

and/or  commnications systens provided by the customer, acao
subject to the general liability provisions set forth herein.
It shall be the obligation of the custoner to notify Carrier
of any interruption in service. Before giving such notice, the
custoner shall ascertain that the trouble is not being caused
by any action or omssion by or wthin the customer's control

and is not in wring or equipnent connected to the Carrier
termnal.
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2.6 Restoration of Service
The use and restoration of service in energencies shall be in
accordance with the Part 64, Subpart D of the Federal
Communi cations  Commission's Rules and Regulations which
specifies the priority system for such activities.
2.7 Qustomer Responsibility
2.7.1 Al'l  customers assume general responsibilities in
connection with the provisions and use of Carrier's
service. All custoners are responsible for the
following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered Dby Carrier and conplying wth all of
Carrier's regulations governing the service.
The custoner is also responsible for assuring
that its wusers conply wth regulations.

B. Wen placing an order for service, the
custoner nust  provide:

1. The name(s) and address(es) of the
person(s) responsible for the payment of
service  charges.

2. The name(s), telephone nunber(s), and
address(es) of the custonmer contact
person(s).

C. The customer nmust pa Carrier for the
repl acement or repair "0 Carrier's equi pment
when the danage results from
L. The negligence or willful act of the

custoner or user.

2. I nproper use of service.

3. Any use of equipnment or service provided
by others.

D. After receipt of paynent for the danmages,
Carrier wll cooperate wth the customer in
prosecuting a claim against any third party
causing  danage.
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2.7.2 Mai ntenance, Testing, and Adi ust nent
Ubon  reasonable notice, any equipment provided b
Carrier shall be nade available to Carrier for suc
tests and adjustments as nmmy be necessary to
maintain  them in satisfactory condition. No
interruption allowance wll Dbe granted for the tine
during which such tests and adjustnents are nade.

2.7.3 A. Deposits
Applicants or  Qustonmers whose financial condi tion
i's unknown or unacceptable to Carrier may be
required to pay a deposit in an anount equivalent
to tw (2) nonth's actual or estimated usage.
customer fails to pay for service or equipnent, the
deposit  may be applied to the ~custoner's
outstanding balance. Interest on deposits wll be
paid at the rate set forth by the mi ssi on.
Deposits will be returned to the customer upon
term nation of service or after one year pronpt
paynent by the custoner, whichever occurs first.
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2.7 Qustoner Responsibiliv_

2.7. 4 Credit Allowance

CGedit for failure of service or equipment wll be

allowed only when failure is caused by or occurs in

gqUI pment  owned, provided and billed for, by
arrier.

A. Gedit allowances for failure of service or
equi pment  starts when the customer notifies
Carrier of the failure or when Carrier becomes
aware of the failure and ceases when the
operation has been restored and an attenpt has
been nade to notify the custoner.

B. The custormer shall notify GCarrier of failures
of service or equipnent and nake reasonable
attenpts to ascertain that the failure is not
caused by customer provided facilities,
act, or omssion of the custoner or in Wri ng
or equipnent connected to the termnal.

C. Only those portions of the service or
equi pment  operation disabled wll be credited.

No credit allowances wll be nade for:

1. Interruptions of service resulting from
Carrier performng routine naintenance,

2. I nterruptions of service for
inpl erentation of a custoner order for a
change in the service;

3. Interruption caused by the negligence of
the custoner or his authorized user;

4, Interruptions of service resulting from
the failure of service or equipnent due
to cust orer - provi ded facilities.

5. No credit shall be allowed for an
interruptions of less than two hours.
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2.7 Custoner Responsibility

2.7.5 Cancel lation by  Qustoner

If a customer orders services requiring special

equi pnment and/or facilities dedicated to _the
custoner's wuse and then <cancels his order before

the service begins, a charge wll be nmade to the

customer  for the non-recoverable portions of

expenditures or liabilities incurred ‘expressly on

behal f of the customer by Carrier.

2.7.6 Pavment and Charses for  Services

A. Service is provided and billed on a nonthly
basis.

B. Paynent is due upon receipt. Payment wll be
considered timely if paid within 20 days after
the bill is rendered. The bill shall be

considered rendered when deposited in the US
mail wth postage prepaid.

C. In the event of a dispute concerning a bill,
Qustomer nust pay a sum equal to the anount of
the wundisputed portion of the bill and proceed

with conplaint procedures set forth in this
tariff.

D. The custoner is responsible for paynent of all
charges for service furnished to the customer
under this tariff.

E. Custoner is responsible for payment of any
state and local taxes (i.e. gross receipts
tax, sales tax, nunicipal utilities tax) which
wll be listed as separate |ine itens and
which are not included in the quoted rates.

F. Custonmers will be charged a |ate paynent
penalty on past-due amounts.
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2.7.7

2.7.8

Application

Char ses

The charges

during

Cust oner

service are those charges in effect

Complaint Procedure

Carrier
attention
Qust oner
the follow ng

Any unresol ved

Representati ves

period in service was furnished.

resolve any disputes brought to its
pronptly and effectively as possible.

can be reach via

800 telephone nunber: |-800-570-7305.

disputes may be directed to the

attention the  Cormm ssi on.

In the of a dispute concerning an invoice,
the customer nust pay a sum equal to the anount of
the wundisputed portion of the bill and notify the

Conpany

disputed portion.
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2.8 Carrier Responsi bility

2.8.1 Cancell ation Credit

Wiere Carrier cancels a service or the provision of
equipnent and the final service period is less than
the nonthly billing period, a credit wll be issued
for any amounts billed in advance, prorated at
1/30th of the nmonthly recurring charge for each day
the service was rendered or the equi pment was
provided. This credit will be issued to the
custoner or applied against the Dbalance renaining
on the custoner's account.

2.8.2 D sconnection of Service by Carrier

Carrier, upon 5 days witten notice to the

customer, may discontinue service or cancel an

application for service wthout incurring any
liability for any of the followng reasons:

A. Non- payment of any sum due to Carrier for
service for more than twenty days beyond the
date of rendition of the bill for such
service;

B A violation of any regulation governing the

service under this tariff;

C A violation of any law, rule, or regulation of
any government authority having jurisdiction
over the service; or

D. Carrier is prohibited from furnishing services
by order of a court or other governnment
authority  having  jurisdiction.

2.8.3 Fractional Credit

Credit for a fractional part of a nonth are
calculated by counting the nunmber of days in the
billing period before service was discontinued.
The nunber of days is then divided by thirty days.
The resultant fraction is nultiplied by the nonthly

charge to arrive at the credit anount. ADMINISTRATIVELY
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SECTION 3 - DESCRPTION CF SERMICE AND RATES
3.1 Timing of Calls
3.1.1 The customer's nmonthly usage charges for Carrier
service are based upon the total nunber of mnutes
the customer uses and service options subscribed
to. Chargeable tine begins when the connection s
established between the calling station gnd the
called station or PBX Chargeable time ends when
either party "hangs wup."
There are no charges jncurred if a call is not
compl et ed.
3.2 Start of Billing
For billing purposes, the start of service is the day first
day on which service is available for use by the custoner. The

end of service date is the | ast

day on which service

provided Dby the Carrier after notification of cancellation.
3.3 Interconnection

Serv_i ce furnished by Carrier may be i nterconnected with

services or facilities of other "~ authorized comunications

common carriers and with private gystens, subject to the

t echni cal limtations established by . carri

furnished by Carrier is not part of a 7joint gertaklng w?%

such other carriers. Any special interface eU| me

Carrier and other parhmpgtlng carriers shall f rgvn:?ed at

the customer's expense.

I nterconnection with the facilities or

servi ces of other

carriers shall be wunder the applicable ternms and conditions of
other carriers' tariffs. The customer is responsible for
taking all necessary l|legal steps for interconnecting his
customer - provided term nal equi pment or communications
systems with _Carrlers The custoner shall secure all
licenses, permts, i ght-of -ways, and other arrangenents
necessary for  such |nterconnect|on
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3.5 Calculation of D stance
Usage charges for any mleage sensitive products are based on
the airline distance between rate centers associated wth the
originating and termnating points of the «call.
The airline mleage between rate centers is deternined b
applying the formula below to the wvertical and horizonta
coordinates associated wth the rate centers involved. The
conpany uses the rate <centers and associated vertical and
hori zontal coordinates that are generally accepted wthin the
i ndustry.
Formul a: / (VI - V2) * + (H1 - H2) 2
\/ 10
3.6 Mnimum Call Conpletion Rate
The customer can expect a call conpletion rate of 99% of calls
attenpted during peak use periods.
3.7 Special Services
A Special Service is a request by a custoner for a service
which has no prescribed rate in this tariff. Special Service
charges will be devel oped on an individual case basis and
filed in this tariff.
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3.8 Service Oferinss

The Carrier provides the following services:

3.8.1 Messase Toll Service (MTS)

Qutgoing long distance service whereby the custoner
accesses the Conpany's underlying carrier's network
on an equal access or dial-up basis.

In non-equal access areas, the custoner wll gain
access to the Carrier's network by dialing a 10XXX
access code which wll be provided by the Conpany.

3.8.2 800 Service

800 Service is wvirtual banded inbound toll service
which permits calls to be conpleted at the
subscriber's location wthout charge to the «calling
party. Access to the service is gained by dialing
a ten digit telephone nunber which termnates at

the customer's |ocation. 800 services originate
via normal shared wuse facilities and are termnated
via the customers' |ocal exchange service access
l'ine.

Carrier will accept a prospective 800 service
customer's request for up to ten (10) 800 telephone
nunbers and wll reserve such nunber(s) on a first
come first serve basis. All requests for 800

nunber reservations nust be nade in witing, dated
and signed by a responsible representative of the

customer. Carrier does ~not guarantee the
availability of nunber(s) until assigned. The 800
nunber (s) requested, if available, wll be reserved

for and furnished to the eligible custoner.

If a custoner who has received an 800 nunber does
not subscribe to 800 service wthin 90 days, the
conpany reserves the right to make the assigned
nunber available for use by another custoner.
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3.8.3 Travel Card Service
Allows subscribers who are away from hone or office
to place calls by gaining access to the network via
an 800 nunmber and personal identification nunber
issued by the conpany.
3.8.4 Directory Assistance
The Conpany wll provide requesting custoners wth
listed telephone nunbers at a per call charge.
3.8.5 Operator Service
Operator Assisted Services are provided by and
billed by the Conpany's wunderlying carrier.
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SECTION 4 - RATES AND CHARGES
4.1. Usase Charses and Billing Increnents
4.1.1 Usase  Charges
Usage charges are either flat rated or are
determ ned by the tine of day rate periods and
mnutes of wuse wthin each rate period. The rate
period is determned by the time and day of call
origination at the ~custoner's |ocation.
4.1.2 Billing Increnents
Billing increments are specifically stated in the
product rate sections bel ow
4.1.3 Roundi ng
Al partial wusage wll be rounded up to the next
highest billing increment set forth for the
applicable product. Any partial cents will be
rounded up to the next highest whole cent.
4.2 Maximum Qutbound MIS Service Rates
A. Maxi mum  Rates:
Day Evening N V\E
$0.3500/min. $0.3500/min. $0.3500/min.
B. Usage is billed in one (1) mnute increments.
C. Monthly  Recurring  Charge: $5. 00
4.3 Maximum Inbound 800 Service Rates
A. Maxi mum Rate:  $0.35 per mnute.
B. Usage is billed in one (1) mnute increments.
C. Mnthly  Recurring Charge:  $5.00
D. Mnimum Mnthly Usage Charge:  $10.00
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4.4  Maxi num "Consuner Access" Travel Card Service Rates

A. Maxi mum  Rate:  $0.35 per ninute.

B. Usage is billed in one (1) mnute increnments.
C. (he-time  Installation  Charge: $6. 00

D. Mninmum Mnthly Uage Charge: $10.00
4.5 Maximum D shonored Check Charge

All customers issuing dishonored check(s) wll be charged a
fee for each dishonored check issued to the conpany in an
amount not to exceed $20.00.

The charge wll be applied to the custoner's nmonthly billing,
in addition to any other charges which nay apply under this

tariff.

Payment rendered by check, which is subsequently dishonored,
shall not constitute payment until such time as repaynent is
made by valid neans.

4.6 Maxi mum Directory Assi stance Charge

Maxi mum charge of $1.00 per call.

4.7 Late payment Penalty

Qustomers  will be charged 1.5% of any anounts owed to the
Conpany beyond the due date as set forth wthin this tariff.
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ORRENT PRCE LIST
SCHEDULE #1:
Qurrent  Qutbound MS Rates
A. Rat es:
_Day _Evening N/ VE
$0.325/min. $0.325/min. $0.325/min.
B. Billed in one (1) mnute increnents.
C. Monthly  Recurring  Charge: $2.96, billed in advance.
SCHEDULE #2:
Qurrent  Inbound 800 Service Rates
A. Rat es: $0.25 per ninute.
B. Billed in one (1) mnute increnents.
C. Monthly  Recurring  Charge: $3.05
D. Mnimum Mnthly Usage Charge: $5.00 per nonth
SCHEDULE #3:
Qurrent Travel Card Service Rates
A. Rate: $0.25 per mnute.
B. Billed in one (1) mnute increnents.
C. he tine installation Charge: $4.96
D. Mninmum Mnthly Usage Crarge: $6.00, billed in advance.
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ORRENT PRCE LIST

SCHEDULE #4:
Directory Assistance

$0.85 per call.

SCHEDULE #5:
Late Pavnent Penalty

1.5% of any anounts owed to the Conpany beyond the due date.

SCHEDULE #s6:
D shonored Check Charge

$15.00 per dishonored check
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